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MassMutual Asia

Embraces Change
= For Success

While many see dealing with ‘change’as an uphill battle,
MassMutual Asia Ltd. has been successful in embracing it.
BENCHMARK takes a look at their formula for success.

assMutual Asia

knows that the only

constant is change.

Its success in the

Investment Linked

Provider of the Year
category at the BENCHMARK Wealth
Management Awards 2011 illustrates its
ability to embrace change and make it a
competitive differentiator.

Va MassMutual
RAHNLBRES

“Policy owners'investment appetites
and investment market conditions may
change from time to time, so flexibility
is key in helping them deal with change.
Building on ourdaring to dream’spirit,
our mission is to design investment
solutions that offer the utmost flexibility
in the market,"says Jeanne Sau, Senior
Vice President & Chief Marketing Officer,
MassMutual Asia.

Market-Leading Flexibility
MassMutual Asia’s Premier-Choice Flexi
underscores the company’s commitment
to providing highly flexible solutions for
changing investment and protection
needs. The plan offers 26 investment-
term options, ranging from five years to a
maximum of 30 years, to suit the different
investment needs of policy owners.
Currently, a wide spectrum of over 100
investment choices is available. These are
meticulously selected by examining fund
size, fund manager stability and fund

Jeanne Sau, Senior Vice President & Chief Marketing Officer, MassMutual Asia Ltd.
KEFBETINBARBRBIR A H AR R

performance, combining top-down and
bottom-up approaches.

"Premier-Choice Flexi revolutionizes the
fee structure, and is quite unlike other
Investment-Linked Assurance Scheme
(ILAS) plans in the market, where regular
fees and charges are based on the
account value, which increases as the
investment starts tc grow. In our case,
the administration fees are based only
on the yearly premium; in other words,
the long-term cost of investment is more
efficient because investment returns and
extra bonuses, if any, are not subject to
any charges,’ says Sau.

The plan allows customers to adjust

the investment amount in their policy
and provides an unlimited number of
opportunities to switch their investment
choices without paying any charges.
Policy owners can also cope with

sudden short-term cash requirements by
skipping premium payments and making
cash withdrawals (as long as their policy
has accumulated a cash value).

PES Advantage

In view of the ever-changing investment
market conditions, MassMutual Asia
knows that flexibility alone is not enough
to lead in the highly competitive ILAS
market. This prompted the company to
invest over HK$10 million in developing a
unique proposition — Wealth Suite Online
Services. Among the various value-added
online investment features, this online
investment platform offers the company
a competitive advantage — the Portfolio
Expert System (PES), an industry first.“In
fact, very few players in the market are
willing to invest in the area of after-sales
services,’says Sau.

“The concept of PES is based on the
‘Madern Portfolio Theory’ developed

by Nobel economics laureate Harry
Markowitz, which indicates that by
constructing a portfolio of investment
items with low correlations, their
unrelated return cycles will help offset
each other’s volatility, so that the overall

risk to the investment portfolio can be
reduced whilst pursuing potentially
higher returns,” explains Sau.

PES is supported by a huge investment
database sourced from Morningstar,

Inc. This financial tool helps customers
identify investment choices with low
correlations, formulate an investment
portfolio with reduced risk while
enhancing potential returns, and achieve
potentially higher risk-adjusted returns.

“By selecting the investment choices
and making respective allocations
based on customer’s preferences, the
intelligent PES can complete a massively
complex data calculation in just seconds
to generate a Portfolio Investment
Report which details returns, volatility,
correlation coefficient matrix, and risk-
adjusted returns, and thus enables policy
owners to make informed decisions and
optimize their investment portfolio; says Sau.

A Secure Approach To Medium/
Longer Term Investment
According to the Public Opinion
Programme of the University of Hong
Kong's research on‘Hong Kong People’s
Investment Habits and Strategies in

the Aftermath of the Financial Tsunami;,
around one-third of investors do not
get sufficient data analysis from their
investment service providers.

“That may explain why most investors
tend to focus on ‘current price level
and returns potential’ when selecting
an investment item. Volatility’ and
‘correlation between investment items’
are not ‘top of mind; says Sau.

Through this service platform and other
investor education initiatives, such as
publishing the first book in Chinese on
the topic of Modern Portfolio Theory,

the company aims to raise the general
public’s knowledge levels and help them
make objective investment decisions.
Sau is a CFA charterhclder, and she
shares her view, “We feel that investor
education is also very important. Some
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investors tend to opt for the 'market
timing' strategy, using ‘buy low'and
‘short term speculation’ to manage their
investments. By doing so, they may bear
a high investment risk. On the contrary,
by applying Modern Portfolio Theory to
a medium or longer term investment,
and using data analysis to optimize your
investrent portfolio, you stand a higher
chance of better wealth creation”

As a customer-oriented and visionary
financial services provider, MassMutual
Asia has developed a total solution
bundling highly flexible product features
with a sophisticated investment-services
platform, allowing both the company
and its customers to turn change to their
advantage. BM
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